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Hazen Distribution Event
Transformational approaches to water network challenges

You are invited to join Hazen and Sawyer for an 
event providing valuable insights and strategies for  

effective distribution network management.

When: Tuesday, May 13, 2025, 9:00 – 17:00
Where: Watermen’s Hall, 16 - 18 St-Mary-at-Hill,  

London, United Kingdom, EC3R 8EF
RSVP by Friday, May 2, 2025

Due to limited capacity, � 
we are only accepting the first 50 responses.



09:00 – 09:30 Registration and Networking

09:30 – 09:45 Introduction Ashley Henderson  
(Hazen)

09:45 – 10:30 Keynote: The Unintended Impacts of Disinfection Residuals on  
Biofilms and Discolouration (including 15 minutes of questions)

Prof. Joby Boxall  
(University of Sheffield)

10:30 – 11:00 Distribution System Water Quality Best Management Practices Meg Roberts (Hazen)

11:00 – 11:15 Break

11:15 – 11:45 Data Visualization Tools to Improve Network Management Ben Stanford (Hazen)

11:45 – 12:15 Water in the Wrong Hue: Diagnosing Discolouration Meg Roberts (Hazen)

12:15 – 13:15 Lunch

13:15 – 13:45 Balancing Corrosion Control and Biofilm Chemistry Bill Becker (Hazen)

13:45 – 14:30 Panel Discussion: Existing and Emerging Distribution  
System Challenges Various Utility Personnel

14:30 – 14:45 Break

14:45 – 16:00

Attendee Participation: Roundtable Activity  
(60 minutes plus 15-minute debrief)
• Water Quality and Compliance
• Corrosion
• Discoloured Water
• Data and Monitoring Systems

Facilitators:
Matt Smiley (Hazen) 
Bill Becker (Hazen)
Ben Stanford (Hazen)
Meg Roberts (Hazen)

16:00 – 16:15 Closing Statement John Wylie (Hazen)

16:15 – 17:00 Networking Drinks

AGENDA
May 13, 2025 

Location: Watermen’s Hall, 16 - 18 St-Mary-at-Hill, London, United Kingdom, EC3R 8EF
Time: 09:00 – 17:00
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